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yauBepcuter "Heopur Pumicku". Ot 2019 r. m0 HaAcTOAmMS MOMEHT
JIOKTOPAHTKATa € y4acTBajia B peaulia 00y4eHus U MPOEKTH, KOUTO 3HAUUTEITHO
ca MOBUIIMJIM HEeWHaTa KBanu(UKanus U cuenuain3aluys B HayyHaTa 00JiacT Ha
n30paHoTo wu3cienBaHe (oOyuuTeneH cemMuHap "APTUCTH, YCTOMYHUBOCT W
KOpIOpaTUBHA  couManHa otroBopHoct” 1o  npoexkr ,,EMPACT —
CpnpHUYacTHOCT M yCTOMYMBOCT: M3KyCTBOTO Ja MHCIHII Karo IUIAHWHA®,
yyactue B cepTuduumpania mnporpama 1o KopnoparuBHa —comuanHa
OTTOBOPHOCT B OoHJIaliH maTdopma Udemy, KpbIiiM MAaCH U HAYYHHU CECHH).

JlokTopanTkara Bilazee aHIVIMKUCKKM e3uK. [IputexaBa penuma Mexku u
TBBPAM YMEHUS M BHCOKAa CTENEH Ha OTFOBOPHOCT, WHULMATUBHOCT H
OTJAJICHOCT B paboTara.

II. XapakrepucTHKA HA AMCEPTALUOHHUS TPYI

JlucepTallMOHHUAT TPY € CTPYKTYpUpaH B KIACHYECKU BUJ U CE€ ChCTOU
OT YyBOJA, TpPHU IJIAaBH, 3aKJIIOYEHUE, MPUIIOKEHHS, W3BEIACHU MPUHOCH,
oubnmorpadcka crnpaBka. OOmusIT 00eM Ha auceptarnusara € 261 crpaHuImy,
M3II0JI3BaHaTa JuTeparypa BkiIrouBa 203 TpaUIIMOHHY U OHJIAH U3TOYHUIIA Ha
ObArapcKu M aHIMVIMWCKU  e3UK. [IpuiIoXeHWSAT KOHLENTyajleH MOJel,
U3CIIEIOBATENICKA HACOYEHOCT, MYJITHUAUCUUIUIMHAPHUAT MOAXOM, €MIIUPUYHO
u3cienBane U HapbYHUMKBT 32 KOMYHHMKalusi Ha KOpIIOpAaTHBHAaTa COLIMAHA
OTTOBOPHOCT Ca aKTyaJIHH, IPUJIOKHU U IPUHOCHU 110 CBOSI XapakTep.
AKTYaJIHOCT, 3HAYUMOCT MW  Ppa3padoTeHOCT Ha  IpeaCTaBeHUs
AUCEPTANMOHHUS TPYI

KoprniopatuBHara comuanHa OTTOBOPHOCT KAaTO TEOPETUYEH, MPUIIOKEH U
€TUYEH MHCTPYMEHT € OOEKT Ha peaula HU3CIeJOBaTeICKU TbpPCEHUS B
MKOHOMUYECKH, YNPABICHCKM W KOMYHHKAIMOHHU OOJIACTH Ha MO3HAHUETO.
Konnentyanno Brmerenn KCO-acnektute Beue ca B KOpIIOpaTMBHATa
YCTOWYUBOCT, KOATO IMPOM3THYA OT HJesATa, 4ye OW3HEChT € Mpu3BaH (A0pHU
3a]IbJKEH ,,EBpOIENCKUTE CTaHAAPTH 32 OTYUTAHE BbB Bpbh3Ka C YCTOMYUBOCTTA

(ECOY)* na ce cpaBsg ¢ MKOHOMHUYECKH, COIIUATHU U €KOJIOTUYHU MPOOIJIeMH,



0e3 ma KepTBa HUTO €IHO OT TAX 3a CMETKa Ha JIPyro, KaTo TW MPEACTaBs
oTkputo ¥ nyOnuuHo. I[lpwiaranero Ha mpakTH4YecKa METOAOJIOTHS 3a
yIpaBJeHHE U JATHOBUIAHOCT Ha PR, MoXe na mpoBokupa opraHuzanuure aa
IPEMUHAT KbM M0O-YCTOMYUBO OOILECTBO Ype3 PEMyTallMOHHA OPUEHTALHS Upe3
KCO. Crparernyeckure HacOKM HAa KOMIIAHUUTE IPOSIBABAT CTPEMEXK KbM
yYBEIMYAaBaHE Ha pemyTalMsITa CH Cpel MOTpeOUTenuTe W ToBa JAa Obae
YCTOWYMB H3TOYHUK HA KOHKYPEHTHO NpeAuMMCTBO. TO3M TMOAXOJ Ha
OpraHu3alMUTe caM 10 cebe CU € OTrOBOPEH, YCTOMYMB U ChAbpXKA
MIPEANOCTaBKUTE Ha peNyTalMoHEeH eneMeHT. MMeHHo B mnonobeH pakypc
nokTopaHTkara BuosmHa IleTpoBa mocrass m3cienoBaTenckara cu Lel: ,,/la ce
aHaJIM3Mpa B3aMMOBPB3KaTa MEXKAYy KOpPIIOpaTMBHATA COLMAIHA OTTOBOPHOCT H
KOPIOpPAaTUBHUS UMUK, KaTO CE€ M3CJIEABAT KOMYHUKAllHOHHU AKTUBHOCTH HAa
HUBO OM3HEC OpraHu3alys U Ce aHAIM3Upa TSAXHOTO BIMSHHME BbpPXY 00pa3a Ha
KOMITAHMSITA ~ Cpel  BBHIIHM  3aWHTEpecoBaHM  cTpaHu™.  Bogemara
U3CJel0BaTeNICKa Te3a 3a ,,0Chb3HABAHETO HAa BAKHOCTTA U HEOOXOIMMOCTTA OT
eqHoBpeMeHHM JerctBusa o KCO u m3rpaxkiane Ha KOPIIOPAaTUBEH HMUIK,
KAKTO M LIEJIEBOTO UM KOMYHHUKHpPAHE CbC 3aMHTEPECOBAHUTE CTPAHHU, KOETO
BOJIU JI0 ISUIOCTEH IMOJIOXKHUTENEH 00pa3 Ha OM3HEC OpraHu3aunuara’, OTroBapsT
OpsIKO Ha AaKTyaJlHOCT M 3HAYMMOCT Ha JIMUCEPTAMOHHOTO H3CIEeABaHE. 3a
peanu3anuATa Ha IMOcoYeHaTa LeJl ca MPEACTAaBEHW NIPEAMETBT U OOEKTHT,
CTENEeHTa Ha pa3pabOTEeHOCT HA TeMaTa, HayyHaTa Te3a U XUIOoTe3a U 3aJadyuTe,
KOWTO Ja C€ M3NBJIHAT 3a IOCTUraHero M. B Tasm wyacTt pokropaHTkara
JEMOHCTpPHUpA CHOCOOHOCT 3a MAECHTU(UIMpPAHE HA AaKTyaJdHU NpoOieMu u
BHMMaHUE KbM TAXHOTO M3CIIEIBAHE U MPAKTUYECKA 3HAYUMOCT 3a TEOPHUATA U
pakTuKara. TakbB pakypc HAIIBIHO YJIOBJIETBOPSBA N3UCKBAHETO 32 JIOTHYECKH

U3IBbPAKAHOCT HA JUCEPTALMOHHUS TPYA.



Koncratauum mno  ChbABPXKAHMETO M  OCHOBHHMTE  Ppe3yJTaTH Ha
AUCEPTANMOHHUS TPY/

B wmepBa rmaBa ,,CBIIITHOCT N  CIIEHUO®UKU  HA
KOPIIOPATMUBHATA COLIMAJIHA  OTT'OBOPHOCT* ce  mpaBu
AQHAJIMTUYEH IIpErJie]l Ha MOHSATUETO, HETOBUTE E€JIIEMEHTHU, U3rPAJECHU MOJEIH,
TEOPUM M BB3ACUCTBUA, OazvpaH Ha BOJACIIM KOHLENUWA HAa CBETOBHH U
OBJTapcKu M3CIEA0BaTENN, HA HOPMAaTUBHU, PETYJATUBHU U €TUYHU JOKYMEHTH
Ha CBETOBHM, €BPONEHCKN M HALlMOHAIHYU OpraHu3anuu. B monobHa mbcTpoTa e
u3BeneHo cobctBeHo omnpeneneHue 3a KCO, s[cHO € aprymeHTUpaHa
B3anMoBpb3kata Mexay KCO, Bpb3kuUTE € OOIIECTBEHOCTTa W YCTOMYHMBOTO
pa3ButTHe, OOOOIIEHM W B CHHTE3UpPAaH HU3BOJ OT KAaOMHETHOTO MpPOYyYBAaHE.
3amuTeHa € Mo3uuMsTa, 4ye (OKyChT € KOMIIAHMUTE Ja ThPCAT OajlaHC U Aa
OTrOBapsT Ha OOILECTBEHUTE W3UCKBAaHUA, J1a JTEMOHCTPUPAT U KOMYHHKHpPAT
aJIeKBAaTHO COLMAJIHO OTTOBOPHATA CH JIEWHOCT C€ HaMUpa BbB B3aMMOBpB3KaTa
MEXIy OpPraHM3alUHUTE W 3aUHTEPECOBAHUTE WM CTpaHu. VHBecTHpailku B
COLIMAJIHA MHULIMATHUBH, KOMIIAHUUTE HE CaMO Ch3/1aBaT MOJIOKUTEIHU Hariaacu
Cpell 3aMHTEPECOBAHUTE CTPaHU, HO M M3IPAKIAT IOJOXKHUTEIEH UMUK H
noBepue B awjrocpoueH miaH ( crp. 104-105). BeeussectHo e, ue 3a KCO Hama
yHHBepcaiHa JedUHUIMSA, KOETO B  M3BECTHa CTEMEH 3aTpyJHsBa
U3CIIE0BATEINTE U WHTEPAUCLUIUVIMHAPHUAT TOJIXO0J CTaBa 3aJbJDKUTENIECH, C
KOMTO JOKTOpaHTKara ce crhpaBd yMmeno. B pesynrar oT 3aabia004eHOTO
IpOyYBaHe, rJaBaTa 3aBbpIIBA C U3BEAECHU COOCTBEHU OCHOBHHU MU3BOJIU.

Jlornyeckn M TMOCJIENOBATETHO BTOpPa TIJaBa € (OKyCHUpaHAa BbBPXY
U3SICHSIBAHE HA TEOPETUYHHUTE ACIEKTH Ha KOPIOPATHUBHUS UMUK U MSICTOTO
My B KCO nomnutukata Ha opranuzanusita. Komynukupanero Ha KCO
NPAKTUKHUTE C€ MPUEMa HE caMO KaTo IpenaBaHe Ha MHGopMalus, a Karo eIuH
HEIPECTAHEH IPOLIEC, B KOMTO 3aMHTEPECOBAHUTE CTPaHU 3aeMaT LIEHTpalIHa
poJis, a OM3HEeC OpraHu3alusaTa uMa CHO ompeseseHa et u noisa. [logueprana

€ AMHaAaMHUYHATa IIpUpoaa Ha KOPIIOPATHBHUA HMHUJK KAaTO KOHCTPYKT. Tazu



IJIaBa CHIIO € C aHAJIMTUYEH U3CIEAOBATEICKA XapaKTep U OTHOBO 3aBBPIIIBA C
OCHOBHM H3BOJMY, 3a KOUTO IO3[paBsBaM JIOKTOpaHTKaTa. To3M MOIXO0A
noauepraBa ymeHusita Ha Buonuna IletpoBa na HampaBu SCHO W COUTO
0000I1IeHre Ha W3CJIEeABaHUS HAaydeH MpoOJieM U IUIaBeH MPeXoj KbM
cleaBanlaTa yacT Ha JUCEPTAlMOHHUS TPY.

Tperara rnaBa Ha IUCEPTALIMOHHUS TPYJ € C MPUIIOKEH XapakTep,
o3ornaBeHa ,M3cnensane BiumsHMeTo Ha KCO BBpXy uMumka Ha Ou3HEC
opraHuzauuaTra“. AKLIEHTBT TyK € BBbPXY CaMOCTOSITEJIHO EMIMPUYHO
u3clie/iBaHe, IJIAHUPAHO W TMPOBEACHO Ha Tpu erama — 1) case study, 2)
CTaHJAAPTU3UPAHU MHTEPBIOTA M 3) aHKETHO JAONUTBaHe. MeToaonorusra,
TU3ailHBT U UHCTPYMEHTAPUYMbBT Ha U3CIIEC/IBAHETO Ca MPEUU3HU U OTrOBapsT
Ha IbPBOHAYAIIHO 3aJI0’KEHATa U pa3BuTa 1iea U 3a1ayu. [Ipensuy muporarta Ha
u3cie[BaHaTa TeMa, B MbpBUTE Naparpadu Ha I[JaBaTa OIIE BEIHBXK ca
NOAYEpPTaHU BOJCIIUTE JI€PUHUTUBHU CTPYKTYpH M MOJIENIM B H3CJEIBaHATA
obnmact KCO-umumx B OuszHec opraHuzauus. B Hed e HampaBeH moapoOeH
aHaJu3 Ha pPe3yJITaTUTE, KOUTO YTBBPXKAABAT 3HAYEHUETO Ha JEHHOCTUTE TIO
KCO 3a mo-mobpu B3aMMOOTHOINIECHUS ChC 3aWHTEPECOBAHUTE CTPAaHU M 3a
0100psiBaHE Ha ISUIOCTHOTO 100pO KOPIOpAaTUBHO MpencTaBsHe. LleneBoro um
KOMYHHUKHpPaHE BOJAM JO JOBEPHUE U peIyTalusl ¢ BUAUM pe3yJiTaT B MOJKpena
Ha MOJIMTUKUTE 33 YCTOMYHMBO Pa3BUTHE HA OPraHU3ALUUTE.

Ha ocHoBaTta Ha moJydeHHUTE pe3yJTaTH ca HalpaBeHU OOOCHOBAaHU
NpEeAJIOKEHUST 32 MOJ00psiBaHE HAa KOMYHHMKAIMSATA B OpPraHU3alUATa, KOETO
CMATaM 3a BaKE€H NPWIOKEH NpuHoc. ChUIEBPEMEHHO € HalpaBeH ,,HappuHuK
3a KOMYHHMKallMs Ha KOpPIOpaTHBHATa COIMAJHA OTrOBOpPHOCT ,,Ch3/laBaHe Ha
CIoZIeJIeHa LIEHHOCT , OHArJIe/IeH, CTHJIEH U MPAKTUYECKH C BOJECIIUTE IPOLIECH,
€JIEMEHTH, TOJ3H, Bb3aeicTBUS U npuioxkenue Ha PR B KCO upe3 umumgxk, 3a
Jla c€ KyJITUBHUpA CyOEKTUBHOTO OJaromnojydure Ha 3aMHTEPECOBAHUTE CTPAHU B
€pa Ha yCTOWYMBa NKOHOMUKA.

OcHOBHH IMPUHOCH B HAYYHO-TIPUJIOKHATA o0J1acT u OPUIHHAJIHOCT



OO6u10TO BIIEUATIECHUE OT AUCEPTALIMOHHUS TPYJ €, Y€ aHAIU3BT € 33 bJI00UCHU
U yIOBJIETBOPSIBA OCHOBHMS HW3CIENOBATEICKM BbIOpOC. JlokTopaHTKaTa
JEMOHCTpUpa BHUCOKa HH(POPMAIMOHHA KYyJITypa W OTJIMYHA TEOpEeTUYHA
MOJITOTOBKA, TMpaBU COOCTBEHM MOTHUBHUPAHU OILCHKH 10 Pa3TIekKIaHUTE
npobiemu. Ha ocHoBara Ha mpeicTaBeHOTO B TUCEPTALMOHHUS TPYII, IpUeMaM
3asBEHUTE HAYYHO-IPWJIOKHHM MPUHOCH B CMsITaM, Y€ ca JMYHO JEJN0 Ha
JOKTOPaHTKATA.

TekcThT € mpeMUHal IPOBEPKA 3a IMJIArMaTCTBO M OTYETHT 3a U3BBPILICHA
MPOBEPKA 32 aBTEHTUYHOCT MOKa3Ba, Y€ JOKYMEHTHT MMa MHJEKC Ha CXOJICTBO
11%.

III. ABropedepar u nyOJMKaNUU MO TeMAaTAa HA AUCEPTALUOHHOTO

u3cjieaBaHe

ABTOopedepaThT aJeKBaTHO OTpa3siBa oOIIaTa XapakTEpUCTHKa Ha
JUcepTalusITa ¢ OCHOBHUTE CEKIIMH, 0000IaBa KOHIICHTPUPAHO MO-BAKHUTE
acmeKkTH Ha pa3paboTkara, MPUHOCUTE M NyOJUKAMUTE MO TeMara Ha

AucepranguAara.

IV. KpurnuHmu 0es1e:KKU, NPenopbKH U BHIIPOCH

[IpencraBeHusT 3a peleH3UpaHE JUCEPTAllMOHEH TPyl Oe3CIOpHO
HaIlbJIHO IIOKpMBAa HOPMATUBHUTE W HAyYHM W3UCKBAHHUSA KbM TO3M THII
aKaJeMU4YHU TpyJaoBe. MoraT na ObAAaT MOCOYEHH MPENOpbKU C LeNl JAa
NOJICKaXaT Ha JOKTOPAHTKATa MHTEPECHU MPOOJIEMHU 3a pa3liupsiBaHE oOXBaTa
Ha HeHHaTa IO-HAaTaThIIHA H3CIEeA0BaTelICcKa padoTa KaTo JONBIHEHHE WU
KOpesalusi ¢ APYruTe KOMYHUKAllMOHHM M COLMAJHU JEHHOCTH B OHU3HEC

opraHu3anuyAara.



V. 3akiwoueHue

Peniensupanusr aucepTalyoHEH TpyHA, aBTOpedeparhT, CIpaBKaTa 3a
OPUHOCUTE U HayYHUTE MyOJIMKalUKUU OTPa3sBaT U3CJIENOBATEICKUTE BHOKIAHUS
¥ OCHOBHMTE MpoyuBaHus Ha Buonuna IletpoBa B cioxHaTa mpoOiieMaTuka Ha
B3aumoercteuero Ha KCO ¢ umMuIKa, NEPCIEKTUBUTE B Pa3BUTUETO U
Mojenute. JIucepTalMoHHUAT TPy MOXKE J1a C€ CUUTA 3a 3abJI00YEHO 3HAUUMO
HAYYHO M MPUJIOKHO U3CIIEIBAHE, B KOETO MPOOIEMUTE ca KOPEKTHO H3JI0KEHHU,
a U3BOJUTE U MPEJIOKEHUATA ca YOS TUTETHO apryMEHTHUPAHU.

JlokTOopaHTKaTa II0Ka3Ba, Y€ MpUTEkaBa 3aJbJI00YEHH TEOPETUUHH
3HaHMS 110 HAYYHOTO HAIpaBJICHHWE, YyMEHUE Ja TW UHTEpPHpEeTHpa W
CIIOCOOHOCTH 3a CaMOCTOSITEJIHM Hay4YHH u3cieBaHusd. CuuTaM, 4ye TEKCTBT €
pa3pabOTeH HayyHO W KOMIIETEHTHO B JOCTaThu€H OOEM U ChIbpXKaHHE,
OTTOBapsl HA 3aKOHOBHUTE W MOJ3AKOHOBH AKTOBE, OCHOBHUTE aKaJIEMHUYHHU H
HAayYHU CTAHJAPTH U MHUHMMAJIHHUTE HAallMOHaNHU u3uckBaHus 1o 3PACPDH u
IIPABUJIHMKA 32 HETOBOTO IIPWJIAraHe.

[Ipennaram Ha Hay4yHOTO XypH Ja HpuUChAM Ha Buonnna Bragumup
[lerpoBa oOpa3oBaTenHa U Hay4HaTa CTEMEH ,,JOKTOp no IIH 3.5.
,,OOILECTBEHN KOMYHHUKAllMU U MH(POPMALMOHHU HAyKH', 00JIaCT Ha BUCIIETO
oOpazoBanue 3. ColMalIHH, CTONAHCKU U MPAaBHU HAYKH W LIE IVIacyBaMm ,,3A”

TOBA IIPCIIIOKCHHUC.

23.08.2024 r. Penienzenr:

/mou. a-p Humutpuna Credanona/
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L Brief biographical data about the doctoral candidate

Violina Vladimir Petrova was born on 09.09.1995. She graduated from
the Professional High School "Prof. Dr. Asen Zlatarov" with a specialization in
"Insurance and Insurance Business", higher education in the "Bachelor"
specialty "Public Relations" and the "Master" specialty "Public Relations in
Business" at Southwestern University "Neofit Rilski". Since 2019, the PhD
student has participated in a number of trainings and projects that have
significantly increased her qualification and specialization in the scientific field
of her chosen research (training seminar "Artists, Sustainability and Corporate
Social Responsibility" under the project "EMPACT-Empathy and
Sustainability: The Art of Thinking Like a Mountain", participation in a



certification program on Corporate Social Responsibility in the online platform
Udemy, round tables and scientific sessions).
PhD student is fluent in English. She has a range of soft and hard skills

and a high degree of responsibility, initiative and dedication in her work.

II.  General characteristics of the dissertation work presented

The dissertation is structured in a classical way and consists of an
introduction, three chapters, a conclusion, appendices, contributions,
bibliographical reference. The total volume of the dissertation is 261 pages, the
literature used includes 203 traditional and online sources in Bulgarian and
English. The applied conceptual model, research focus, multidisciplinary
approach, empirical study and the Handbook of Corporate Social Responsibility
Communication are relevant, applied and contributory in nature.
Relevance, significance and elaboration of the presented thesis

Corporate social responsibility as a theoretical, applied and ethical tool is
the subject of a number of research searches in the economic, management and
communication fields of knowledge. Conceptually, CSR aspects are already
interwoven in corporate sustainability, which stems from the idea that business
is called (even obliged "European Sustainability Reporting Standards (ESRB)"
to address economic, social and environmental issues without sacrificing any of
them at the expense of another, by presenting them openly and publicly. The
application of a practical management methodology and forward-looking PR
can provoke organisations to move towards a more sustainable society through a
reputational orientation through CSR. The strategic orientations of companies
exhibit a drive to increase their reputation among consumers and for this to be a
sustainable source of competitive advantage. This approach of organisations is
in itself responsible, sustainable and contains the prerequisites of a reputational
element. It is in such a perspective that the doctoral candidate Violina Petrova
sets her research goal: "To analyse the interrelationship between corporate social
responsibility and corporate image by examining communication activities at the
business organisation level and analysing their impact on the company's image

among external stakeholders". The guiding research thesis of "the awareness of



the importance and necessity of simultaneous CSR activities and corporate
image building, as well as their targeted communication with stakeholders,
leading to an overall positive image of the business organization", respond
directly to the relevance and significance of the dissertation research. For the
realization of the stated aim, the subject and object, the degree of elaboration of
the topic, the scientific thesis and hypothesis and the tasks to be performed for
its achievement are presented. In this part, the doctoral candidate demonstrates
the ability to identify topical problems and attention to their research and
practical relevance to theory and practice.Such an angle fully satisfies the
requirement for logical soundness of the dissertation. Findings on the content
and main results of the dissertation

In the first chapter "ESSENCE AND SPECIFICS OF CORPORATE
SOCIAL RESPONSIBILITY" an analytical review of the concept, its elements,
built models, theories and impacts is made, based on leading concepts of world
and Bulgarian researchers, on normative, regulatory and ethical documents of
world, European and national organizations. In such a colourful manner, the
own definition of CSR is derived, the interrelationship between CSR, public
relations and sustainable development is clearly argued and summarized in a
synthesized conclusion of the desk study. The position is defended that the focus
is for companies to seek balance and meet societal demands, to demonstrate and
communicate adequately their socially responsible activities lies in the
interrelationship between organisations and their stakeholders. By investing in
social initiatives, companies not only create positive attitudes among
stakeholders, but also build a positive image and trust in the long term ( pp. 104-
105). It is common knowledge that there is no universal definition for CSR,
which makes it somewhat difficult for researchers and an interdisciplinary
approach becomes mandatory, which the doctoral candidate handles skillfully.
As a result of the in-depth research, the chapter concludes by drawing its own
main conclusions.

Logically and coherently, chapter two focuses on clarifying the theoretical
aspects of corporate image and its place in an organisation's CSR policy. The

communication of CSR practices is seen not just as the transmission of



information, but as an ongoing process in which stakeholders occupy a central
role and the business organisation has a clearly defined purpose and benefit. The
dynamic nature of corporate image as a construct is highlighted. This chapter 1s
also of an analytical research nature and again concludes with key findings for
which I congratulate the doctoral candidate. This approach highlights Violina
Petrova's ability to make a clear and concise summary of the research problem
and a smooth transition to the next part of the dissertation.

The third chapter of the dissertation is of an applied nature, titled
"Exploring the impact of CSR on the image of the business organization". The
focus here is on an independent empirical study designed and conducted in three
stages - 1) case study, 2) standardised interviews and 3) survey. The
methodology, design and instrumentation of the study are rigorous and meet the
original and developed aim and objectives. Given the breadth of the topic under
study, the first paragraphs of the chapter once again highlight the leading
definitional structures and models in the research area of CSR-image in a
business organization. It provides a detailed analysis of the results that validate
the importance of CSR activities for better stakeholder relations and for
improving overall good corporate performance. Their targeted communication
leads to trust and reputation with a visible outcome in support of organisations'
sustainability policies.

Based on the results, reasonable suggestions are made to improve
communication in the organization, which I consider as an important applied
contribution. At the same time, a "Corporate Social Responsibility
Communication Handbook "Creating Shared Value" is made illustrative, stylish
and practical with the leading processes, elements, benefits, impacts and
application of CSR PR through image to cultivate the subjective well-being of
stakeholders in an era of sustainable economy.

Key contributions in the field of applied science and originality

The overall impression of the thesis is that the analysis is thorough and satisfies
the main research question. The PhD student demonstrates a high level of
information literacy and excellent theoretical background, and makes her own

reasoned evaluations of the issues addressed. On the basis of what is presented



in the dissertation, I accept the stated scientific and applied contributions in what
I consider to be the doctoral student's personal work.

The text has been checked for plagiarism and the authenticity check report
shows that the document has a similarity index of 11%. Abstract and
publications on the topic of the dissertation research.

Evaluation of the abstract and the publicationsto the dissertation work

The abstract adequately reflects the general characteristics of the dissertation
with the main sections, summarizes in a concentrated way the more important
aspects of the development, contributions and publications on the dissertation
topic. The presented publication activity completely meets the requirements as

per that indicator.

Critical remarks, recommendations and questions

The dissertation submitted for peer review undoubtedly fully meets the
normative and scientific requirements for this type of academic work.
Recommendations can be pointed out in order to suggest to the PhD candidate
interesting issues for expanding the scope of her further research work as a
complement and correlation with other communication and social activities in

the business organization.

Conclusion

The peer-reviewed dissertation, the abstract, the contribution reference and the
scientific publications reflect Violina Petrova's research views and main studies
in the complex issues of CSR interaction with image, development perspectives
and patterns. The dissertation can be considered a thorough significant scientific
and applied research in which the problems are correctly stated and the
conclusions and proposals are convincingly argued. The doctoral candidate
shows that she possesses in-depth theoretical knowledge of the scientific field,
the ability to interpret them and the capacity for independent research.

I consider that the text has been developed scientifically and competently in
sufficient volume and content, meets the legal and by-laws, the basic academic

and scientific standards and the minimum national requirements it also meets all



requirements of Law on the development of the academic staff of Republic of
Bulgaria and the Rules for its application. For the above reasons, propose to the
esteemed scientific jury to award the educational and scientific degree Doctor to
Violina Vladimir Petrova the degree of Doctor in professional field 3.5. Public
Communications and Information Sciences 3. Social, Economic and Legal

Sciences and I will strongly vote "yes" to this proposal.

23.08.2024 r. Reviewer:
/Assos. Prof. Dr. Dimitrina Stefanova /
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